1.

Interpreter should
be in the consumer's
sight line

What is an
Auslan
Interpreter?
Meet with the
interpreter
beforehand
Clarify unique vocabulary, technical
terms, acronyms, jargon, seating
arrangements,lighting and other needs.
Provide interpreter with any written
materials ahead of time.

Reserve seats for the
Interpreter and Deaf
participants
Provide a clear view of the speaker and
interpreter.
Deaf participants may still choose to sit
elsewhere.
The interpreter needs to be positioned
next to the speaker.

This allows Deaf participants to pick up
visual cues and the expressions of the
speaker.
In small group discussions, consider using
a circle or semi-circle seating

Be aware of lighting
Provide good lighting so the interpreter
can be seen.
If lights will be turned off or dimmed, be
sure the interpreter can still be seen
clearly (use spotlight or small lamp to
direct light toward the interpreter).

Talk directly to
the Deaf person
Maintain eye contact with the Deaf person.
Avoid directing comments to the
interpreter (i.e. "Tell him..." or "Ask her..."),
respond directly to the Deaf person.style
arrangement.

Speak naturally
Speak at your normal pace. Interpreters
will ask you to slow down or repeat if
necessary.
Interpreters listen for concepts and ideas,
not just words, to render an accurate
interpretation.
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One person should
speak at a time

2.

An interpreter can only accommodate
one speaker at a time. Encourage the
group tofollow this rule.

What is an
Auslan
Interpreter?
Avoid private
conversations everything will be
interpreted
Whatever the interpreter hears will be
interpreted. Do not ask the interpreter to
censorany portion of the conversation.
Ask the Deaf directly if they are following
the conversation. arrangementinstead of a
theatre style arrangement.

If you are facilitating a group discussion,
be aware that the interpreter will be
severalseconds behind. Pause before
recognizing the next speaker to allow
the interpreter tofinish with the current
speaker.

Avoid asking the
interpreter for opinions
or comments regarding
the content of the
Interpreters follow a code of ethics
which requires impartiality and
confidentiality withall assignment
related information.
Do not assume the interpreter has prior
knowledge of the Deaf person or will
beinterpreting future appointments.

Provide a short break
every hour
Interpreting is mentally and physically
taxing.
If one interpreter is being utilised it is
important to provide short breaks within
the hour.
Meeting or subject context is often
dense or unfamiliar.
Do not expect the interpreter to
interpret during these breaks or to
engage in dialogue with you.
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ASLIA (Australian Sign Language Interpreters’
Association) recommends that the following
strategies be used, to maximize the effectiveness
of the communication exchange when working
alongside a professional interpreter. Capital D
“Deaf” has been used in this document to
acknowledge the cultural use of Auslan within
the community.
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become
more deaf
aware!

Deafness is a spectrum. Hearing
loss varies a lot from child to child.
Some children were born deaf and
have never been able to hear.
English is a second language for
them and they are still learning
their first language - AUSLAN.
Others have lost their hearing over
time and understand English quite
well.
Each deaf or hard-of-hearing child
will have different ways of
communicating including hearing
aids, lip reading, sign language,
visual aids and gestures, written
notes, apps and technology and
combinations of all of these.
Be aware that lip reading is only
about 30% accurate – the rest is
guess work! Add a moustache or
an accent, and lip reading
becomes even harder, especially
for children.
DEAFNESS IS NOT AN
INTELLECTUAL
DISABILITY. SOME
DEAF PEOPLE DO NOT
BELIEVE THEY HAVE
A DISABILITY AT ALL.

RECOGNISING A
CHILD WHO IS
DEAF OR HARD
OR HEARING
Some signs that a
child is deaf or hard
of hearing include:
asking you to repeat
what you have just said
seeming confused while
talking to you or
receiving instructions
appear to be ignoring
you
staring at you - paying
close attention to your
facial expressions
be wearing a hearing
aid or cochlear implant

EVERYONE IS
DIFFERENT

GETTING THEIR
ATTENTION

If you are not sure if
a child is deaf or
hard-of-hearing, ask
them!

If you suspect a child is
deaf or hard-of-hearing,
move to where they can
see you clearly. Yelling at
them is not cool! They
don’t want attention
drawn to them. A
friendly wave can let
them know you are
interested in a chat.

Simple questions can
help such as:
Do you have trouble
hearing?
How much can you
hear?
Do I need to speak
louder when I’m talking
to you?
Can you lip read?
They will tell you what
works best for them as
they want to
communicate with you
as much as you do, and
they are working much
harder.

When speaking to a
deaf or hard-of-hearing
child:
Face the child and
make sure you are in
good light
Identify the topic first
Speak clearly and
naturally with an
expressive face
Don’t shout – they don’t
want to stand out
Use visual clues eg
pointing at something
Move to somewhere
that is quieter
Pause occasionally to
allow them to catch up
or ask questions

For more information visit

flyingcolours.org.au
Auslan and English
learning tools for children
with hearing trouble.

Get in touch:
deafchildrenaustralia.org.au
Telephone 03 9539 5300
SMS 0409 553 121
communications@deafchildren.org.au

TRUE

1.
2. Sign language is universal.

All deaf and hard of hearing
people can lip read well

Myths
and
truths
quiz
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3.

Deafness is a major physical
disability.

4.

Deaf children are usually
born into deaf families.

5.

All deaf people lead isolated
and socially lonely lives.

6.

Deaf people only think in
right and wrong, they can’t
imagine other things.

7.

The early use of sign
language interferes with
learning to talk.

8. Deaf people can’t get jobs.
If Deaf people have jobs they
9. get hurt more often .
10.

Deaf people have more car
accidents than hearing
people.

people can understand
11. Deaf
speech with a hearing aid.
12. All deaf people can’t talk.
All deaf people like each
13. other.

14.

Hard of hearing people are
more intelligent than deaf
people.

deaf people know sign
15. All
language.

FALSE

DO:

Get the deaf person’s attention before you start to
speak.
Place yourself where the person can see you to
gain attention.
Or try waving, knocking on a table or lightly touch
their shoulder.
Face the deaf person when you are talking.

Tips for
communicating
with deaf people
It is important to
keep in mind when
communicating
that we are all
individuals with
different
background,
experiences and
abilities. Remember,

deaf and hard of hearing
(DHH) people may use and
require different
communication strategies.
Some may use sign
language (Auslan), some
may lip-read, and others
may listen and speak, while
some may use a
combination of these
modes and methods.
When communicating with
a deaf or hard of hearing
person, it is always best to
ask how they would prefer
to communicate.
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Speak clearly and naturally. Try to use an
expressive face.
Use whole sentences to help a deaf person pick
up clues to what is being said.
Use visual clues, where possible. Point to what
you are talking about.
Make it clear what the topic of the conversation is.
Always let them know when a topic changes.
Ask the deaf person to repeat what you’ve said if
you are not sure they’ve understood
Use whole sentences to help a DHH person pick
up clues to what is being said
Avoid having more than one person speak at a
time when in a group.
Stand with your face to the light

DON’T:

Speak too slowly or shout – this will distort your lip
patterns.
Move your head or walk around while you are
talking. Speech movements can easily be missed.
Have lots of noise on in the background, like a TV or
radio. Hearing aids amplify all noises, not just voices.
Take forever to get to your point.
Stand with your back to a window – this can turn
your face into a shadow and make it hard to read
your lip patterns/facial expressions.
Make a DHH person lip read for too long without a
break. Lip reading involves a lot of concentration
and can leave the DHH person feeling very tired
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Cover or put anything in your mouth while talking.
Eating or smoking while talking is a definite no-no.
Give up. If stuck, try explaining in a different way or
writing your message down. Or if you have a phone
or computer available, type your message.

Deaf Awareness Training
will build personal and
organisational capacity:
Knowing how to have
effective communication
with students
Making sure you are being
inclusive and accessible to
students and are being
compliant
Making sure deaf and
hard of hearing students
have the right of access to
information in a format to
suit their communication
needs, e.g., Auslan

The
Benefits

Deaf Awareness Training
is relevant for a range of
organisations and
individuals supporting
people who are deaf or
hard of hearing, and those
who want to help create
inclusive communities.
We have targeted our DAT
to support teachers in the
vital role they play in
educating and inspiring
deaf and hard of hearing
children and young
people through their
education.

Do you
have deaf
or hard of
hearing
children in
your
school?
What we
offer

We work with you to co-design
flexible and engaging sessions to
meet the needs of your school. We
also provide Auslan videos so you
can learn key signs.

Topics
include:
Communication tips
Tips to encourage students to
wear their device/use equipment
Creating a deaf-friendly
classroom
What is Auslan
How to work with an interpreter
Myths and truths
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Understanding the Deaf world
Deaf culture and community
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ASLIA (Australian Sign Language Interpreters’
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strategies be used, to maximize the effectiveness
of the communication exchange when working
alongside a professional interpreter. Capital D
“Deaf” has been used in this document to
acknowledge the cultural use of Auslan within
the community.

Assistive
Technology in
the classroom
What kind of technology can
assist a deaf or hard of hearing
student at school? There is no
technology available which will
restore normal hearing to a
deaf child.
The two most common types of
technology available which can
assist deaf children to hear are
hearing aids and cochlear
implants.
For more information on hearing
aids and cochlear implants,
contact Hearing Australia on 131
797 or see other information on
the DCA website.

Other than hearing aids and cochlear implants, the
main kinds of assistive technology that can assist
deaf children in schools are:
Sound Field Systems
Induction Loop Systems
FM Systems
Apps and SMS Technology
Captioning for videos, DVD and television
programs
Visual alerts for school bells and alarms
Remote Real Time Transcription (Live Captioning)
Video Relay Interpreting (VRI)

Sound Field Systems
A Sound Field System is not a PA system. It’s a
system where speakers are placed around the
classroom, and the teacher wears a microphone
where the voice is transmitted through the
speakers. The teacher’s voice is amplified to a
volume slightly above the background noise and
then transmitted evenly around the room.
This enables the student to better hear the
teacher no matter where they sit in the
classroom, though of course they may get more
benefit if they sit closer to a speaker.
Sound Field Systems are great for the student
who has a mild hearing loss, unilateral hearing
loss (hearing loss in one ear only), temporary
conductive loss, students with learning and/or
language difficulties and those who do not speak
English at home.
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For more information about Sound Field Systems,
contact:
Word of Mouth Technology
Telephone: 03 9761 2211
HearRoom
Telephone: 0424 077 995
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Induction Loop Systems

FM Systems

An Induction Loop System is a special type of
sound system for people who use hearing aids.
The loop system provides a magnetic wireless
signal through wire placement around the walls
of the classroom that is picked up by a hearing
aid when it is set to the T-setting (telecoil). Many
hearing aids are equipped with a telecoil (t-coil)
technology.

An FM System is a system where a transmitter is
worn by the teacher and a receiver is worn by the
student and attached to their hearing aids or
cochlear implant. Both are very small. The
teacher’s voice is transmitted directly to the
receiver and transmitted directly to the hearing
aids or cochlear implant.

The loop system is connected to a sound system
or a microphone. Audio signals are changed into
a magnetic field which is then fed directly to the
telecoil on the hearing aid and converted back to
sound in the ear.
The advantage of a loop systems is that there is
no background noise or room- reverberation. The
disadvantage is that the only sound which can be
heard must come through the microphone or
sound system.
Loop systems may be beneficial for students with
mild and moderate hearing losses.
Though loop systems continue to be the most
practical, convenient and reliable system
available for assistive listening in public places,
there is usually no financial assistance available
for schools to purchase loop systems.
For more information about Loop Systems,
contact:
Word of Mouth Technology
Telephone: 03 9761 2211
HearRoom
Telephone: 0424 077 995
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If a television or computer is being used, the
microphone of the FM system is sometimes
placed near audio outlet to allow the student to
hear better.
FM Systems are available for eligible students
from Hearing Australia. Families may be asked to
pay some of the cost of FM systems, depending
on the type purchased e.g., a microlink. A
microlink is attached directly to the student’s
hearing aids, eliminating the need for the
student to wear the receiver.
The advantages of FM systems are that the
teacher’s voice is heard at a constant level no
matter where they are in the room and there is
no background noise interference or
reverberation.
The disadvantages of FM systems are that some
students do not want to be seen as different and
so decline to wear them. Some students,
especially those with more hearing severe loss,
may gain limited benefit and/or may reject the
type of sound heard through the FM System.
For more information about FM Systems, contact
Hearing Australia on 131 797

Apps and SMS Technology

Flashing
Lights/Alerting
devices

There are live captioning apps available that are
both free and for purchase. Explore the Apple
Store or in Google Play to find them.

Flashing lights/alerting devices for school bells
and alarms are available from retailers which sell
assistive listening devices.

Auslan apps are becoming more frequently
available in App stores.

For more information about Flashing Lights and
Alerting Devices, contact:

Students who communicate frequently through
SMS may feel more comfortable receiving
instruction via SMS. There are free SMS providers
online such as afreesms alongside message
systems that schools can purchase such as
MessageMedia. Messaging systems are easy to
use, and the student is able to reply via SMS.

Word of Mouth Technology
Telephone: 03 9761 2211

Television
Assistive listening devices are available for
students with mild or moderate hearing loss to
better hear the television in the classroom, such
as headphones, personal loop systems or
infra-red devices.
If there is a deaf student in the classroom, every
effort should be made to provide a captioned
version of a DVD or online video.

HearRoom
Telephone: 0424 077 995

Live Captioning
Live captioning is an option for special
circumstances and events. Audio information is
captured from the lecture theatre and sent to a
live captioning studio. The audio is converted to
text by a stenographer then streamed via the
internet to a laptop computer, tablet, or similar
device. This happens in real time with minimal
delay. As the lecturer speaks, captioning will
appear on the student’s computer screen, word
for word.
Captioning of lectures works in much the same
way as captions are provided for television
broadcasts.

Video Relay Interpreting (VDI)
Video Relay Interpreting allows an Auslan
interpreter to provide online access so that
Auslan user and English speaker can. It is
available through Auslan interpreting agencies
and can be book in advance or on demand e.g.,
Convo Australia.
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Helos Machine

What kind of
Technology
can simulate
or show a
hearing loss?
IF YOU ARE NOT SURE
ABOUT WHAT
TECHNOLOGY IS
REQUIRED TO ASSIST A
STUDENT IN THE
CLASSROOM, CONTACT:
Word of Mouth Technology
Telephone: 03 9761 2211
HearRoom
Telephone: 0424 077 995

A Helos machine which simulates a hearing loss.
It is a simple way to demonstrate to hearing
people what it is like to experience hearing loss. It
demonstrates loss of volume and distortion. Two
rooms are necessary, one for the speaker and one
for the audience with other equipment is
required, including a video camera, video player,
Helos machine, TV/monitor, and an assortment of
cables and jacks.
For more information contact the Qld
Department of Education.

Hearing Simulators
There are many videos that simulate hearing loss
available on Youtube, and demonstrate different
levels of hearing loss. It is strongly recommended
that teachers access these to learn about the
communication impact of different levels of
hearing loss as hearing progressively deteriorates.
An example of a great hearing simulator can be
located at:
https://www.youtube.com/watch?v=n3kmup2jL
kg&t=6s

Other Types
There are other types of assistive devices such as:
Vibrating watches and alarm clocks
Visual alert systems, such as flashing lights for
equipment in hospitality environments,
evacuation emergencies etc.
Special smoke alarms that flash in the event of
activation, some schools have implemented
these and emergency flashing lights.
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ideas for the
puggles swim aids
PUGGLES DIVE RINGS

SHALLLOW WATER

As the child’s confidence
increases ask them to retrieve
more than one ring at a time.

MULTIPLE RINGS

3.
4.

Assign a colour to each child
and on “go” see who can retrieve
their colour the fastest and bring
it back to the teacher.

FETCH YOUR COLOUR

Line the rings up in a row and
count to see who can retrieve all
of them the fastest. Increase the
depth and distance once
children become more
confident.

DEEPER AND FURTHER

deafchildrenaustralia.org.au

1.
2.

Start with a dive ring on the
pool step so the child can
retrieve it without going under
water - gradually moving into
deeper when they become
more confident.

ideas for the
puggles swim aids
PUGGLES KICKBOARDS

SHALLLOW WATER
Ask the children to kick with a
Kickboard with a Puggles
Animal balanced on the board.
Start with faces out of the water
- try and kick to the teacher
without the Animal falling off.

SAVE YOUR ANIMAL

3.
4.

Get a noodle and lower it like a
rainbow over the water. Ask the
children to kick under the rainbow
with their Animal still on the
Kickboard but face in the water.

UNDER THE RAINBOW

The child floats on their back and
holds the Kickboard to their chest.
Ask the children to kick to the
teacher - include a noodle rainbow
which they have to go under. Add a
Puggles animal and see if they can
keep the board still without the
Animal falling into the water

BOARD BALANCE

deafchildrenaustralia.org.au

1.
2.

Start with children walking in
the shallow end with their
board and ask them to retrieve
their Puggles Animal, place it
on the Kickboard and take it
back to the teacher.

ideas for the
puggles swim aids
PUGGLES POOL BALLS

2.

KICK THE BALL
Using noodles as 'crab claws'
see who can kick and retrieve
their Ball. Start with their faces
out of the water and then with
faces in the water.

3.
4.

On backs - holding a Ball over their
tummy, ask the children to kick
under a noodle rainbow.

ON YOUR BACK

As a fun game at the end of class who can jump in and catch the
Ball?

JUMP AND CATCH

CRAB CLAWS
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1.

Start with children sitting on
the wall with legs zipped up
(tight together) with pointy toes.
Ask the children to roll their Ball
down their legs and see who
can kick their coloured Ball the
furthest in the water.

ideas for the
puggles swim aids
PUGGLES BIG BLUE MAT

MAT BALANCE
One child is kicking with the
mat - on 'GO' see who can catch
the teacher first… the teacher
stands a suitable distance away
and once the mat touches
them they fall underwater
making a big splash. This can
also be done with the teacher
running away and getting
caught, then falling underwater.

CATCH THE TEACHER

3.

In a safe area away from the edge,
stand a child on the mat and see
how long they can balance before
falling in. Count on your fingers as
well as verbally, and encourage the
other children to join in the
counting.

LONGEST STAND

4.

Mat tug-of-war. Have two children
opposite each other on either side
of the mat - on 'GO' see who can
kick the hardest for 10 seconds. The
child who pushes the other child
backwards is the winner.

TUG-OF-WAR
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1.
2.

Start with one child on each
mat kicking to the teacher with
a Puggles Animal balanced on
the front of the mat.

ideas for the
puggles swim aids
FUN FOUR ANIMALS
MONKEY WALK
Once the Animal has been retrieved the teacher can throw their Animal
away from the wall into the water and
on 'GO' the children have to
(dependent on ability) walk, run or
swim and retrieve their Animal and
bring it back to the teacher.

FETCH

3.
4.

While floating - see which child can
balance their Animal on their tummy
without it falling into the water.

LONGEST STAND
For confident children who can streamline
with their Animal held in two hands, send
them under the noodle rainbow, or
through a hoop. Extend the distance as
they become more confident.

UNDER THE NOODLE
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1.
2.

'Monkey walk' along the wall and
retrieve their Animal.

all about the pool
fun four Animals
Here is a reminder
about each of the
Animals and their
special ways
!

Fred the yellow frog

Fred is a terrific swimmer – particularly breaststroke –
his favourite way to swim. He is a joyful little soul,
always laughing and smiling. He can hear and helps to
make sure his buddies can all understand what the
teacher has been saying – so everyone can have fun in
the pool and not be scared or nervous.

Bob the blue seal

Bob started to lose his hearing when he was little and
can only hear certain sounds. It hasn’t stopped him
loving to be in the pool even though he can be a little
bit nervous. He is always happy, clapping loudly
whenever his buddies swim past him. He is learning to
backstroke and swim underwater.

Tilly the red octopus

Tilly can be a little silly in the pool but she is learning to
concentrate and follow instructions so she can learn to
swim. Tilly can hear. She loves counting how many
strokes it takes to swim across the pool, how many
splashes she can fit in 10 seconds and how many toys
she can pick up from the bottom of the pool.

Bubbles the orange whale

Bubbles loves his food and is a little bit tubby – but he
floats really well! He often takes time to float over to his
Puggles buddies to play with them. He is always
blowing bubbles and everyone can see where he is
under the water as his bubbles float up to the surface.
He can hear really well, even underwater and likes
humming to himself as he swims along.
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The Ticket is to be
shared with your child’s
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school admin and/or
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This will help guide both the
swim school and teacher on
the best deaf-friendly tactics
to support your child through
their Puggles learn-to-swim
journey. We know how
important it is for your child to
have a positive, fun experience
in the water – with a key aim
being to build enough
confidence to want to learn to
swim.
The swim school team will
need to understand your
child's needs so they can
allocate an appropriate class,
whether it be one on one for a
new starter, or with hearing
kids in a mainstream class.

Tick the
relevant
box or fill in
the details
where
asked.

Who will you share My Puggles Ticket with at your local pool?
Administration
Swim teacher
Course co-ordinator
Coach
Swim School manager
What is your child’s level of deafness?
Deaf in both ears
One ear
If one ear, which one?
Level of hearing loss:
Mild
Moderate
Severe

Profound

How does your child prefer to communicate?
Speech
Lipreading
Sign
Or a mix of the above or all of the three?
What Hearing technology does your child use?
Hearing Aids
Cochlear
Bone conduction device
Are these waterproof?
Where are the spare batteries kept, and who
knows how to change them?

YES/NO

Does your child wear grommets?
Other helpful information: (add yes / no for each)

YES/NO

Does your child need to be at the front of a group?

YES/NO

Do they need regular breaks?

YES/NO

Do they need support to join in?

YES/NO

Does your child have any particular routines? If yes, please add details.

What is the best learning support for your child?

Learning to swim.

Tick the
relevant
box or fill in
the details
where
asked.

YES/NO

Is your child familiar with the pool environment? yes/no

YES/NO

Has your child had any learn to swim lessons in the past? yes/no

YES/NO

Did your child develop a sense of confidence with being in the water?
If no - what was the outcome of these previous lessons? Do they have any
fears, phobias or strong dislikes (e.g. afraid of animals, hates certain noises,
water)? If yes, please add details.

YES/NO

What is challenging or frustrating for your child?: (add yes/no for each)

YES/NO

Is your child anxious about ducking their head under water?

YES/NO

Does your child find it difficult to join in whole-class activities because of
too much background noise or too many people speaking at once?
Does your child find some physical activities difficult because they lose
their balance easily?

Staying safe:

What do people need to know to keep your child safe? For example:

Anything
else we
should
know?

YES/NO

Does your child ever run away or wander off if not supervised? (Will they
hear a fire alarm or a shouted warning of danger?)

YES/NO

Do they lose their balance easily and fall over/get knocked over a lot?

YES/NO

Do they have any allergies or other health conditions?
Have you attached information about this?
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how to
look after
hearing
aids

1.

Keep your
hearing aid dry
and cool:
Take your hearing aid out
when in the shower or
swimming and if you are
sweating or out in the rain.
If your hearing aid gets wet,
dry it as soon as possible
with a tissue, soft cloth or
cotton buds.
Make sure your ears are dry
before putting in your
hearing aid
Take your hearing aid off if
you use a hairdryer

2.
3.
4.
5.

Don’t leave your hearing aid
sitting in the hot sun or near
a heater.

6.

Clean hearing aids as
instructed.
Turn hearing aids off
when not being used.
Replace dead
batteries
immediately.
Remove hearing aid
before using
aftershave, hairspray,
perfume, sunscreen,
insect repellent and
so on - they may
contain chemicals
that could damage it.
Be careful not to drop
your hearing aid.

For more information visit

flyingcolours.org.au
Auslan and English
learning tools for children
with hearing trouble.

Get in touch:
deafchildrenaustralia.org.au
Telephone 03 9539 5300
SMS 0409 553 121
communications@deafchildren.org.au

levels of
deafness
mild
[21-40dB]
A child with a mild
hearing loss may have
difficulty hearing soft
speech. The child
may also have
difficulty hearig
normal conversation
where there is a lot of
background noise.
Some children will
use hearing aids.
A child with glue ear
will usualy have mild
deafness also.

moderate
[41-70dB]
A child with a
moderate hearing loss
will need to wear
hearing aids to
understand normal
speech.
Hearing without the
aid is increasingly
difficult in a noisy pool
environment

severe
[71-90dB]
A child with a
severe deafness can
usually follow a
conversation in a
quiet room whilst
wearing their
hearing aids.
They will have
difficulty
understanding
normal speech even
when wearing their
hearing aids in a
noisy environment
or in a big group or
a swimming pool.
They would not
detect normal
conversation
without their
hearing aid but may
hear loud voices
close by.

profound
[90+dB]
A child with a
profound hearing
loss will have
trouble
understanding
conversational
speech even with
their hearing aids,
and would not
detect even the
loudest
components of
shouting without
their hearing aids.
Most children with
profound hearing
loss have cochlear
implants.
Other children may
need or prefer to
rely on manual
communication
skills such as
Auslan.

TRUE

1.
2. Sign language is universal.

All deaf and hard of hearing
people can lip read well

Myths
and
truths
quiz
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LET’S START A
CONVERSATION
ABOUT
DEAF
AWARENESS

3.

Deafness is a major physical
disability.

4.

Deaf children are usually
born into deaf families.

5.

All deaf people lead isolated
and socially lonely lives.

6.

Deaf people only think in
right and wrong, they can’t
imagine other things.

7.

The early use of sign
language interferes with
learning to talk.

8. Deaf people can’t get jobs.
If Deaf people have jobs they
9. get hurt more often .
10.

Deaf people have more car
accidents than hearing
people.

people can understand
11. Deaf
speech with a hearing aid.
12. All deaf people can’t talk.
All deaf people like each
13. other.

14.

Hard of hearing people are
more intelligent than deaf
people.

deaf people know sign
15. All
language.

FALSE

recognising
deafness in
children

Hearing loss in
children can be
treated and
managed.
The signs and
symptoms of hearing
loss can be different for
each child. Even if your
child has passed
previous hearing tests,
they could develop
problems hearing later
on. In many cases,
hearing loss is
temporary and a
treatable condition. If
your child has any of the
symptoms below, it’s
worth taking the time to
get answers and the
treatment your little one
deserves. Don’t wait.
Start today.

Some signs your child could
be deaf or losing their hearing:
Saying “what?” or “huh?” more often
Can’t hear someone on the phone
Hears and says words incorrectly
Changes in behaviour. For example:
withdrawn or cranky
distracted and prone to
daydreaming
problems with tiredness and
being able to concentrate
not confident
Can’t hear if there's background noise
Not responding when called
Struggles at school – can’t hear the
teacher
Has trouble following directions
Complains of earache or a ringing
sound in their ears (tinnitus)
Speech delays or falling behind in
speech development - says words
incorrectly
Speaks more loudly or more softly
than others
The television or music they listen to
is very loud

Watches you closely when you
are talking – watching for
visual cues
Listens with one ear or says
they can only hear out of their
“good ear.”
You just have a feeling.
Sometimes you just can’t put
your finger on what your
concern is.

If you have concerns:
Have a chat with your
playgroup leader or child’s
teacher to see if they have
similar concerns. If you have
any doubt at all about your
child’s hearing, have them
tested. The type of tests used
to diagnose hearing loss
depends on the age of the
child, but can include:
objective tests which measure
the electrical activity in the
brain in response to a sound
simple tests such as shaking a
rattle nearby and observing
the child’s response

tests with an audiometer – a
machine that produces sounds
such as beeps and whistles.
Whether or not the child can hear
certain sounds helps to pinpoint
their degree of hearing loss
using Sound Scouts, an
Australian-invented, online game
app test for children.
Treatment depends on the cause
and severity of hearing loss, but
can include:
antibiotics or removal of a
blockage for temporary hearing
loss
hearing aids
assistance from a specialist
teacher of the deaf
a cochlear implant may be
considered in the case of severe
or profound hearing loss

Where to get help
Your doctor, visiting health service
or nurse
Audiologist
Ear, nose and throat specialist

For more information visit

flyingcolours.org.au
Auslan and English
learning tools for children
with hearing trouble.

Get in touch:
deafchildrenaustralia.org.au
Telephone 03 9539 5300
SMS 0409 553 121
communications@deafchildren.org.au

DO:

Get the deaf person’s attention before you start to
speak.
Place yourself where the person can see you to
gain attention.
Or try waving, knocking on a table or lightly touch
their shoulder.
Face the deaf person when you are talking.

Tips for
communicating
with deaf people
It is important to
keep in mind when
communicating
that we are all
individuals with
different
background,
experiences and
abilities. Remember,

deaf and hard of hearing
(DHH) people may use and
require different
communication strategies.
Some may use sign
language (Auslan), some
may lip-read, and others
may listen and speak, while
some may use a
combination of these
modes and methods.
When communicating with
a deaf or hard of hearing
person, it is always best to
ask how they would prefer
to communicate.

LET’S START A
CONVERSATION
ABOUT DEAF
AWARENESS

Speak clearly and naturally. Try to use an
expressive face.
Use whole sentences to help a deaf person pick
up clues to what is being said.
Use visual clues, where possible. Point to what
you are talking about.
Make it clear what the topic of the conversation is.
Always let them know when a topic changes.
Ask the deaf person to repeat what you’ve said if
you are not sure they’ve understood
Use whole sentences to help a DHH person pick
up clues to what is being said
Avoid having more than one person speak at a
time when in a group.
Stand with your face to the light

DON’T:

Speak too slowly or shout – this will distort your lip
patterns.
Move your head or walk around while you are
talking. Speech movements can easily be missed.
Have lots of noise on in the background, like a TV or
radio. Hearing aids amplify all noises, not just voices.
Take forever to get to your point.
Stand with your back to a window – this can turn
your face into a shadow and make it hard to read
your lip patterns/facial expressions.
Make a DHH person lip read for too long without a
break. Lip reading involves a lot of concentration
and can leave the DHH person feeling very tired

Let’s keep the
conversation going,
get in touch
Telephone: (03) 9539 5300
Email: info @deafchildren.org.au
deafchildrenaustralia.org.au

Cover or put anything in your mouth while talking.
Eating or smoking while talking is a definite no-no.
Give up. If stuck, try explaining in a different way or
writing your message down. Or if you have a phone
or computer available, type your message.

