TRUE

All deaf and hard of hearing
people can lip read well

1.
2. Sign language is universal.
Myths
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truths
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3.

Deafness is a major physical
disability.

4.

Deaf children are usually
born into deaf families.

5.

All deaf people lead isolated
and socially lonely lives.

6.

Deaf people only think in
right and wrong, they can’t
imagine other things.

7.

The early use of sign
language interferes with
learning to talk.

8. Deaf people can’t get jobs.
If Deaf people have jobs they
9. get hurt more often .
10.

Deaf people have more car
accidents than hearing
people.

people can understand
11. Deaf
speech with a hearing aid.
12. All deaf people can’t talk.
All deaf people like each
13. other.

14.

Hard of hearing people are
more intelligent than deaf
people.

deaf people know sign
15. All
language.

FALSE

DO:
Get the deaf person’s attention before you start to
speak.
Place yourself where the person can see you to
gain attention.
Or try waving, knocking on a table or lightly touch
their shoulder.
Face the deaf person when you are talking.

Tips for
communicating
with deaf people
It is important to
keep in mind when
communicating
that we are all
individuals with
different
background,
experiences and
abilities. Remember,
deaf and hard of hearing
(DHH) people may use and
require different
communication strategies.
Some may use sign
language (Auslan), some
may lip-read, and others
may listen and speak, while
some may use a
combination of these
modes and methods.
When communicating with
a deaf or hard of hearing
person, it is always best to
ask how they would prefer
to communicate.
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Speak clearly and naturally. Try to use an
expressive face.
Use whole sentences to help a deaf person pick
up clues to what is being said.
Use visual clues, where possible. Point to what
you are talking about.
Make it clear what the topic of the conversation is.
Always let them know when a topic changes.
Ask the deaf person to repeat what you’ve said if
you are not sure they’ve understood
Use whole sentences to help a DHH person pick
up clues to what is being said
Avoid having more than one person speak at a
time when in a group.
Stand with your face to the light

DON’T:
Speak too slowly or shout – this will distort your lip
patterns.
Move your head or walk around while you are
talking. Speech movements can easily be missed.
Have lots of noise on in the background, like a TV or
radio. Hearing aids amplify all noises, not just voices.
Take forever to get to your point.
Stand with your back to a window – this can turn
your face into a shadow and make it hard to read
your lip patterns/facial expressions.
Make a DHH person lip read for too long without a
break. Lip reading involves a lot of concentration
and can leave the DHH person feeling very tired
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Cover or put anything in your mouth while talking.
Eating or smoking while talking is a definite no-no.
Give up. If stuck, try explaining in a different way or
writing your message down. Or if you have a phone
or computer available, type your message.

Deaf Awareness Training
will build personal and
organisational capacity:
Knowing how to have
effective communication
with students
Making sure you are being
inclusive and accessible to
students and are being
compliant
Making sure deaf and
hard of hearing students
have the right of access to
information in a format to
suit their communication
needs, e.g., Auslan

The
Benefits

Deaf Awareness Training
is relevant for a range of
organisations and
individuals supporting
people who are deaf or
hard of hearing, and those
who want to help create
inclusive communities.
We have targeted our DAT
to support teachers in the
vital role they play in
educating and inspiring
deaf and hard of hearing
children and young
people through their
education.

Do you
have deaf
or hard of
hearing
children in
your
school?
What we
offer

We work with you to co-design
flexible and engaging sessions to
meet the needs of your school. We
also provide Auslan videos so you
can learn key signs.

Topics
include:
Communication tips
Tips to encourage students to
wear their device/use equipment
Creating a deaf-friendly
classroom
What is Auslan
How to work with an interpreter
Myths and truths
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Understanding the Deaf world
Deaf culture and community
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Interpreter should
be in the consumer's
sight line

1.

What is an
Auslan
Interpreter?
Meet with the
interpreter
beforehand
Clarify unique vocabulary, technical
terms, acronyms, jargon, seating
arrangements,lighting and other needs.

This allows Deaf participants to pick up
visual cues and the expressions of the
speaker.
In small group discussions, consider using
a circle or semi-circle seating

Be aware of lighting
Provide good lighting so the interpreter
can be seen.
If lights will be turned off or dimmed, be
sure the interpreter can still be seen
clearly (use spotlight or small lamp to
direct light toward the interpreter).

Provide interpreter with any written
materials ahead of time.

Talk directly to
the Deaf person

Reserve seats for the
Interpreter and Deaf
participants

Maintain eye contact with the Deaf person.

Provide a clear view of the speaker and
interpreter.

Avoid directing comments to the
interpreter (i.e. "Tell him..." or "Ask her..."),
respond directly to the Deaf person.style
arrangement.

Deaf participants may still choose to sit
elsewhere.

Speak naturally

The interpreter needs to be positioned
next to the speaker.

Speak at your normal pace. Interpreters
will ask you to slow down or repeat if
necessary.
Interpreters listen for concepts and ideas,
not just words, to render an accurate
interpretation.
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One person should
speak at a time

2.

An interpreter can only accommodate
one speaker at a time. Encourage the
group tofollow this rule.

What is an
Auslan
Interpreter?
Avoid private
conversations everything will be
interpreted
Whatever the interpreter hears will be
interpreted. Do not ask the interpreter to
censorany portion of the conversation.
Ask the Deaf directly if they are following
the conversation. arrangementinstead of a
theatre style arrangement.

If you are facilitating a group discussion,
be aware that the interpreter will be
severalseconds behind. Pause before
recognizing the next speaker to allow
the interpreter tofinish with the current
speaker.

Avoid asking the
interpreter for opinions
or comments regarding
the content of the
Interpreters follow a code of ethics
which requires impartiality and
confidentiality withall assignment
related information.
Do not assume the interpreter has prior
knowledge of the Deaf person or will
beinterpreting future appointments.

Provide a short break
every hour
Interpreting is mentally and physically
taxing.
If one interpreter is being utilised it is
important to provide short breaks within
the hour.
Meeting or subject context is often
dense or unfamiliar.
Do not expect the interpreter to
interpret during these breaks or to
engage in dialogue with you.
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ASLIA (Australian Sign Language Interpreters’
Association) recommends that the following
strategies be used, to maximize the effectiveness
of the communication exchange when working
alongside a professional interpreter. Capital D
“Deaf” has been used in this document to
acknowledge the cultural use of Auslan within
the community.

Assistive
Technology in
the classroom
What kind of technology can
assist a deaf or hard of hearing
student at school? There is no
technology available which will
restore normal hearing to a
deaf child.
The two most common types of
technology available which can
assist deaf children to hear are
hearing aids and cochlear
implants.
For more information on hearing
aids and cochlear implants,
contact Hearing Australia on 131
797 or see other information on
the DCA website.

Other than hearing aids and cochlear implants, the
main kinds of assistive technology that can assist
deaf children in schools are:
Sound Field Systems
Induction Loop Systems
FM Systems
Apps and SMS Technology
Captioning for videos, DVD and television
programs
Visual alerts for school bells and alarms
Remote Real Time Transcription (Live Captioning)
Video Relay Interpreting (VRI)

Sound Field Systems
A Sound Field System is not a PA system. It’s a
system where speakers are placed around the
classroom, and the teacher wears a microphone
where the voice is transmitted through the
speakers. The teacher’s voice is amplified to a
volume slightly above the background noise and
then transmitted evenly around the room.
This enables the student to better hear the
teacher no matter where they sit in the
classroom, though of course they may get more
benefit if they sit closer to a speaker.
Sound Field Systems are great for the student
who has a mild hearing loss, unilateral hearing
loss (hearing loss in one ear only), temporary
conductive loss, students with learning and/or
language difficulties and those who do not speak
English at home.
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For more information about Sound Field Systems,
contact:
Word of Mouth Technology
Telephone: 03 9761 2211
HearRoom
Telephone: 0424 077 995
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Induction Loop Systems

FM Systems

An Induction Loop System is a special type of
sound system for people who use hearing aids.
The loop system provides a magnetic wireless
signal through wire placement around the walls
of the classroom that is picked up by a hearing
aid when it is set to the T-setting (telecoil). Many
hearing aids are equipped with a telecoil (t-coil)
technology.

An FM System is a system where a transmitter is
worn by the teacher and a receiver is worn by the
student and attached to their hearing aids or
cochlear implant. Both are very small. The
teacher’s voice is transmitted directly to the
receiver and transmitted directly to the hearing
aids or cochlear implant.

The loop system is connected to a sound system
or a microphone. Audio signals are changed into
a magnetic field which is then fed directly to the
telecoil on the hearing aid and converted back to
sound in the ear.
The advantage of a loop systems is that there is
no background noise or room- reverberation. The
disadvantage is that the only sound which can be
heard must come through the microphone or
sound system.
Loop systems may be beneficial for students with
mild and moderate hearing losses.
Though loop systems continue to be the most
practical, convenient and reliable system
available for assistive listening in public places,
there is usually no financial assistance available
for schools to purchase loop systems.
For more information about Loop Systems,
contact:
Word of Mouth Technology
Telephone: 03 9761 2211
HearRoom
Telephone: 0424 077 995
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If a television or computer is being used, the
microphone of the FM system is sometimes
placed near audio outlet to allow the student to
hear better.
FM Systems are available for eligible students
from Hearing Australia. Families may be asked to
pay some of the cost of FM systems, depending
on the type purchased e.g., a microlink. A
microlink is attached directly to the student’s
hearing aids, eliminating the need for the
student to wear the receiver.
The advantages of FM systems are that the
teacher’s voice is heard at a constant level no
matter where they are in the room and there is
no background noise interference or
reverberation.
The disadvantages of FM systems are that some
students do not want to be seen as different and
so decline to wear them. Some students,
especially those with more hearing severe loss,
may gain limited benefit and/or may reject the
type of sound heard through the FM System.
For more information about FM Systems, contact
Hearing Australia on 131 797

Apps and SMS Technology

Flashing
Lights/Alerting
devices

There are live captioning apps available that are
both free and for purchase. Explore the Apple
Store or in Google Play to find them.

Flashing lights/alerting devices for school bells
and alarms are available from retailers which sell
assistive listening devices.

Auslan apps are becoming more frequently
available in App stores.

For more information about Flashing Lights and
Alerting Devices, contact:

Students who communicate frequently through
SMS may feel more comfortable receiving
instruction via SMS. There are free SMS providers
online such as afreesms alongside message
systems that schools can purchase such as
MessageMedia. Messaging systems are easy to
use, and the student is able to reply via SMS.

Word of Mouth Technology
Telephone: 03 9761 2211

Television
Assistive listening devices are available for
students with mild or moderate hearing loss to
better hear the television in the classroom, such
as headphones, personal loop systems or
infra-red devices.
If there is a deaf student in the classroom, every
effort should be made to provide a captioned
version of a DVD or online video.

HearRoom
Telephone: 0424 077 995

Live Captioning
Live captioning is an option for special
circumstances and events. Audio information is
captured from the lecture theatre and sent to a
live captioning studio. The audio is converted to
text by a stenographer then streamed via the
internet to a laptop computer, tablet, or similar
device. This happens in real time with minimal
delay. As the lecturer speaks, captioning will
appear on the student’s computer screen, word
for word.
Captioning of lectures works in much the same
way as captions are provided for television
broadcasts.

Video Relay Interpreting (VDI)
Video Relay Interpreting allows an Auslan
interpreter to provide online access so that
Auslan user and English speaker can. It is
available through Auslan interpreting agencies
and can be book in advance or on demand e.g.,
Convo Australia.
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Helos Machine

What kind of
Technology
can simulate
or show a
hearing loss?
IF YOU ARE NOT SURE
ABOUT WHAT
TECHNOLOGY IS
REQUIRED TO ASSIST A
STUDENT IN THE
CLASSROOM, CONTACT:
Word of Mouth Technology
Telephone: 03 9761 2211
HearRoom
Telephone: 0424 077 995

A Helos machine which simulates a hearing loss.
It is a simple way to demonstrate to hearing
people what it is like to experience hearing loss. It
demonstrates loss of volume and distortion. Two
rooms are necessary, one for the speaker and one
for the audience with other equipment is
required, including a video camera, video player,
Helos machine, TV/monitor, and an assortment of
cables and jacks.
For more information contact the Qld
Department of Education.

Hearing Simulators
There are many videos that simulate hearing loss
available on Youtube, and demonstrate different
levels of hearing loss. It is strongly recommended
that teachers access these to learn about the
communication impact of different levels of
hearing loss as hearing progressively deteriorates.
An example of a great hearing simulator can be
located at:
https://www.youtube.com/watch?v=n3kmup2jL
kg&t=6s

Other Types
There are other types of assistive devices such as:
Vibrating watches and alarm clocks
Visual alert systems, such as flashing lights for
equipment in hospitality environments,
evacuation emergencies etc.
Special smoke alarms that flash in the event of
activation, some schools have implemented
these and emergency flashing lights.
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