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Helpline provides support for parents of deaf kids Melbourne, VIC 3004
More and more families of deaf and hearing impaired children are reaching out Egsé%'; 6466,
for information and support from Deaf Children Australia’s national free call St Kilda Road Central,
Helpline. Melbourne, VIC 8008
Last year the DCA Helpline took 1,000 calls and emails from families or friends I:L‘:ZS] 33232 2282
of deaf and hearing impaired children, students and professionals working with TTY: +61 3 9510 7143
them. Helpline: 1800 645 916
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www.deafchildrenaustralia.org.au

“More than 90% of deaf and hearing impaired children are born to hearing
parents” said Damian Lacey, CEO of Deaf Children Australia. “When a child is
diagnosed as deaf, families are often overwhelmed. While trying to
comprehend the news, they often struggle with the many choices they need to
make about how best to support their child’s development.”
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“Cochlear implants are a good choice for some children but do not work for all.
For others, lip reading and speech, sign language, integrated school
environments or specialist deaf facilities and schools might be best for them.
These are all decisions that these families need to make.”

The Helpline offers information and advice on deafness issues, parenting tips
and services provided by Deaf Children Australia, or refers families to
specialised services.

Parental concerns range from how to cope with the news that their baby is deaf,
through to communication choices as they grow up, and what support deaf
people can receive at university or at work.

The Helpline is a free, anonymous and confidential service and the staff is
trained to respond in a balanced and impartial way. Funded by Deaf Children
Australia, it is an essential resource that it is not currently offered anywhere else
in Australia.

"There is obviously an enormous need in Australia for this service. The number
of callers to the Helpline is growing rapidly as word about the service spreads,”
said Mr Lacey.

“The Helpline is particularly beneficial to families living in remote areas with no
local access to the specialised resources that they need. It is also useful to
health professionals and the public seeking information on deafness.”

Deaf Children Australia’s Helpline can be contacted on 1800 645 916
(telephone & TTY), and is available Australia-wide, Mon to Fri from 10am to
4pm (EST) or email helpline@deafchildren.org.au. For further information
about Deaf Children Australia visit, www.deafchildrenaustralia.org.au. Deaf
Children Australia is a not-for-profit organisation and represents the needs of
16,000 deaf and hearing impaired children throughout Australia.
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For over 140 years Deaf Children Australia has been enriching the lives of deaf and hearing impaired children and young adults and their
families. Visit our website, www.deafchildrenaustralia.org.au, for further information.
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